
 
big.bright.minds. 

Think forward. Change lives. 
 

Durham, NC • November 19, 8:00 a.m. – November 20, 12:00 p.m. 
Register at: filene.org/bbm19 

 
How do you prepare for the future when it’s a challenge to balance your day-to-day responsibilities?  

You attend this year’s big.bright.minds. 
 

Think forward: Using insights from Filene’s Centers of Excellence 
and our premier research report The Credit Union of the 21st 
Century, Filene makes it easy to think forward. Join other credit 
union leaders for the ideas, innovations and inspiration that you 
need to know to be future ready. 
 
Change lives: As a member-centered organization, you’re looking 
for ways to make a difference for your members. big.bright.minds  
will examine the far-reaching impacts of the future of work, debt 
and higher education, retirement savings and housing insecurity, 
data sharing and automation, entrpreneurship and innovation.  
 
You’ll hear stories from members themselves, learn cutting-edge best practices from the world of 
research, and hear case studies from other financial institutions about what’s working and not working. 
 
By bringing you research and innovation with business impact and a human voice, Filene’s 2019 
big.bright.minds. will help your credit union be better positioned to meet the evolving needs of your 
members and your community in a rapidly changing social and economic environment.  
 
When we think forward together, we can change lives. 
 
Keynote Speakers and Presenters: 
 

• Rudi Colloredo-Mansfeld, University of North Carolina at Chapel Hill 
• Virginia Eubanks, University at Albany, SUNY 
• Lowell Ricketts, Federal Reserve Bank of St. Louis 
• Alex Rosenblat, Data & Society Research Institute 
• Hope Schau, University of Arizona and Filene Fellow  
• Frederick Wherry, Princeton University  



   
 

   
 

Annual Member Meeting - Monday, November 18:  
 
5:00 p.m.  Annual Member Meeting 
 
Filene’s big.bright.minds. event brings you face to face with leading academics and experts to learn the 
latest research on the challenges facing consumers and financial services providers. Then, we will put 
those learnings into action working with experts, attendees join facilitated breakout sessions to put ideas 
they have learned into action plans that can be taken back to their organization. Finally, see innovative 
solutions live and in person, on a famous Filene Day Away field trip to learn from a local organization. 
 
Day 1 - Tuesday, November 19: 
 
7:00 – 8:00  BREAKFAST 
 
8:00 – 8:30   Welcome, Introductions, Sponsor Messages 
 
8:30 – 9:20 Consumer Challenge: DEBT – Financial Citizenship: Debt + Education  

Why We Need Financial Citizenship Today 
Frederick Wherry 

 
9:20 – 10:10  Consumer Challenge: SAVINGS – Retirement + Housing Insecurity 

The Insecurity of Aging: The Retirement Savings Crisis and the Hazards of 
Homeownership 

Lowell Ricketts 
 
10:10 – 10:30  BREAK     
 
10:30 – 11:20  Consumer Challenge: INNOVATION – Entrepreneurship + Cultures of Creativity 

At the Cutting Edge of Innovation: Lessons from Artisan Entrepreneurs in the 
Developing World 

Rudi Colloredo-Mansfeld 
 
11:20 – 11:30  Instructions for the afternoon 
 
11:30 – 12:30  LUNCH 
 
12:30 – 1:30 Facilitated workshops with Filene staff and industry experts. Choose one of the 

following: 
• DEBT: Financial Citizenship: Debt + Education 
• SAVINGS: Retirement + Housing Insecurity 
• INNOVATION: Entrepreneurship + Cultures of Creativity 
• DATA: Data, Automation + the Future of Financial Services 
• WORK: Technology + the Future of Work 
• OUTREACH: Membership + Community Engagement 

 



   
 

   
 

The afternoon will be centered around “Day Aways” – Filene field trips – which highlight innovative ideas 
in practice. Filene works with the local community to find organizations that are leading the way with 
ground-breaking projects. Participants will go off-site based on the topic they select. 
 
2:00 – 5:00  Experiential Learning “Day Away” Field Trips. Choose one of the following: 

DEBT (Financial Citizenship: Debt + Education):  
Rethink debt at the Common Cents Lab, part of the Center for Advanced 
Hindsight at Duke University. Tour the Lab and learn how Common Cents is 
making people happier, healthier, and wealthier through behavioral 
science.  
 

SAVINGS (Retirement + Housing Insecurity):  
Hop on a bus with Self-Help Credit Union for an engaging and informative 
tour of Self-Help Credit Union’s affordable housing work. Attendees will visit 
a variety of developments, and along the way learn more about why Self-
Help got involved in affordable housing development, lessons learned from 
their first forays into the work, and how they have engaged community 
partners, the city, and organizations like Duke University.   

 
INNOVATION (Entrepreneurship + Cultures of Creativity):  

Stretch your legs on this 75-minute walking tour of Black Durham’s financial 
district, otherwise known as Black Wall Street. Aya Shabu, the Hayti 
Heritage Center, and Whistle Stop Tours offer a comparative view of 
downtown Durham and its new Parrish St., as well as a historical overview 
of black entrepreneurship in Durham, NC. 

 
DATA (Data, Automation + the Future of Financial Services):  

Harness your inner data geek and tour the lab at IBM Watson. Attendees 
will take a deep dive into IBM’s work with autonomous vehicles and 
continue the discussion on the role of Artificial Intelligence (AI), machine 
learning and cyber security in financial services.   

 
WORK (Technology + the Future of Work): 

Come along to two innovative startup hubs in Durham. The first, American 
Underground (AU) was launched in 2010 on the historic American Tobacco 
Campus. AU connects hundreds of startups to the region’s resources, 
thought leaders and other entrepreneurial support systems.  Next, head to 
ReCity, a coworking space for organizations in Durham focused on social 
justice. ReCity cultivates a network of non-profits and mission driven 
businesses to build their capacity through shared space and shared 
services.  
 

6:30 – 9:30  Merrymaking Networking Reception   
 
 
  



   
 

   
 

Day 2 - Wednesday, November 20: 
 
7:00 – 8:00 a.m.  BREAKFAST 
 
8:00 – 8:30   Announcements 
 
8:30 – 9:20  Consumer Challenge: DATA – Data, Automation + the Future of Financial 

Services 
The Shakedown State: Digital Debt, Economic Inequality, and Automation in 

Public Services 
Virginia Eubanks 

 
9:20 – 9:30  BREAK 
 
9:30 – 10:20 Consumer Challenge: WORK – Technology + the Future of Work 

How Algorithms Are Rewriting the Rules of Work in Uberland 
Alex Rosenblat 

10:20 – 10:30 BREAK 
 
10:30 – 11:30 Consumer Challenge: OUTREACH – Membership + Community Engagement 

Filene Fellow Hope Schau 
 
11:30 - Noon  Closing Remarks: On Cooperation 
 
12:30 – 2:30 Optional ticketed event: i3 Innovation Showcase at The Washington Duke Inn 
 
 Join us for a plated lunch and hear updates on the landscape of innovation for 

financial services. We will hear from our i3 teams who spent the last six months 
working with credit union partners to solve problems taking place right now. 
And, we will say a final farewell to i3 Wave 14.  Register here. ($75 per ticket) 

 


