
Millennials are the 

LARGEST 
generation alive today

 25% 
 of Millennials 

UNDER 
AGE 30  
are searching  
for their first 
checking account

 A poll of  

10,000  
Millennials found 
that banks make 
up four of those 
Millennials’ least 
loved brands

What do we  
know about  

MILLENIALS?

YOUNG ADULTS  
in the MILITARY
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Today, there are 1,355,571 
service personnel1 in the 
United States military. The 
average age of military 
personnel is 28.7 years 
old,2 with 92% of recruits 
being between the ages 
of 16-27 years old,3 firmly 
placing these recruits within 
the Millennial generation.

72  credit unions have a military, or primarily 
military, field of membership.4 But those 

are not the only credit unions that should care. 

THERE ARE MILITARY 
BASES IN EVERY STATE  
from which many credit unions are able to 
attract members due to geographical fields of 
membership, not just those with of military 
charters. When servicemen and women return 
from active service, they need help with their 
financial situations. 
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What we found out about  
MILITARY PERSONNEL

GOOD

UGLYTHE

THEBAD
Even though servicemen and women rank 
higher on financial knowledge, there is a 
disconnect between how people see their own 
financial management skills and what people 
actually do when it comes to their finances.13
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One reason for 
financial stress is the 
lack of employment 
opportunities for 
military spouses15

 Military spouses have 
a 26% unemployment 
rate and earn 25% 
less than their civilian 
counterparts16
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 Military personnel 
measure higher in financial 
knowledge than civilians.10

 Regardless of rank/income level, 
substantial financial challenges 
exist for US Marines due to financial 
inexperience,14 such as: 

 The 2003 Servicemembers Civil 
Relief Act provides financial 
safeguards for active-duty 
members to include a 6%  
interest rate cap on debts.8

DoD proposed amendments to:

 Cover any length of payday or 
auto title loan (current rules only 
apply to loans under 91 days)

 Cover any amount of payday loan 
(current rules do not apply to 
loans over $2000)

 Cover open-end credit 

 91% of military  
servicemembers have at 
least one credit card with 
33% reporting four or more
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Budgeting

Credit card debt

Ability to save

 Soldiers who have taken financial 
education courses are more likely 
to make better financial choices.11

 The Department of Defense has contracted 
with civilian providers for general and 
financial counseling,7 as studies had shown 
that financial problems led to stress EMPLOYMENT

EMPLOYMENT

 In 2006, Congress passed the  
Military Lending Act to protect 
active-duty military personnel, active 
National Guard or Reserve personnel 
and their dependents from predatory 
lending practices. In 2013, Congress 
amended the law by, among other 
things, giving the Consumer Financial 
Protection Bureau specific authority 
to enforce it.12

$128 million  
provided to military families in 2010

THE
 Navy-Marine 
Corps, Air Force and 
Army all provide relief  
funds, which in 2010 alone 
provided $128 million in 
no-interest loans to relieve 
financial distress for more 
than 128,000 families9



Rebate on all finance charges incurred 
during a qualified military campaign. 

According to the research, credit card debt 
appears to be a prolific problem amongst military 
personnel. Offering military specific credit cards or 
consolidation loans could help.

EXAMPLE: USAA Classic American Express Card:

 

However, the research confirms a disparity 
between knowledge and action. Providing 
products that offer incentives for healthy  
financial behaviors is another option for credit 
unions – such as a loan product that will reduce 
in interest rate for regular and on-time payments.

 It appears that financial stress for one in four derives 
from the military service members’ spouse being 
unable to find employment. Your credit union could 
offer jobs boards and career counseling to help the 
service families in your area.

 Financial knowledge appears to be higher 
among military personnel than civilians

Helps build credit score

Discounted deployment rate (lowered to 4%)

Discounted active-duty rate (4%)

HELP?

 
CREDIT UNIONS 

Where can

EXAMPLE: PenFed Credit Union offers a ‘Financial Readiness Center’

 Partners such as Money U, Grantham University and FICO to 
provide educational tools designed to help members make 
smarter, healthier money-management decisions.
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