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Young Adults
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Alternative Financial Service Providers
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Market Realities

® Ordinary Item Cost

90 P

208 Pounds Cash

52 Week 4.54 Pounds
Or 236.08 Pounds
With service 363.48 or

OVERPAID

273.48
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Getting It Right - Savings
"

Pot of Gold
Savings

Member savings for a specific purpose :
3 or 5 years to accumulate $2,500; $5,000 or &
$10,000 _
«Current balance is 4.4% ($4 million) of credit
union assets
1,000 members (of 12,000 members ) are using
the program

*The member can borrow from the fund for 3%
over the savings current rate
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Getting it Right — Check Cashing m

YOUR COMMUNITY CREDIT UNION

8\ CHARTER OAK FEDERAL

Program Components

_ 1% fee
o .1 cent share requirement
$6.6 Million in checks cashed
$210,000 weekly
‘ 2,500 NEW MEMBERS
Savings $600,000 fees

Credit Union earned $660,000 fee income
\ And $150,000 in ancillary income
nal
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Getting it Right — Prepaid Cards REAL\
- Solutions

) CoVantage

CREDIT UNION

Outstanding Value ~ Exceptional Service

LOAD and GO ﬂ)

341 users/cards issued

Most not qualified for checking accounts -
most with FICA less that 600 Less than 6
months old

$200 average balance

$2 per month fee plus small load
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Product Development REAL\
Solutions

StretchPay

a credit union salary advance alternative
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Ing it Right — A redi e i
Getting it Right ccess to Credit REALT S
Solutions

v CoRUcraTD Providing
Prodaioy Loare Access to
Affordable
Used Cars IS
A GREAT
business
Decision for
Your credit
union
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Help for tax filers is another

; of credit unions' many REAL
( .) Solutions.

Wisconsin credit
unions were the first
in the nation 1o
pioncer an initiative
SOLUTIONS called REAL Solutions,
which helps people better their financial position over
time. The award captured the first-cver Governor's Award
for Financial Literacy in 20046,

By using notfor-profit credit unions, consumers can begin
to save, avodd financial predators, access affordable loans
and build creditworthiness, and improve their overall
financial savvy The aim is to help working people —
especially those with low incomes, new Americans and the
“unbanked” — use affordable services within the financial
mainstream o gain a solid financial footing and remain self-
i ibuiti ik of our sile'’s cconomy.

PF B, C

The “Credit Union Difference”

Credit unions are not-for-profit, member-owned
cooperatives distinguished by their:

e — volunteer directors elected

by members
— b0 serve members
— gamings nvested in members
and the community
— In people; not profits

Gl easiie

O Lo, O Foc - Woar Suceem!

N25 W23131 Paul Road, Pewaukee, Wl 53072-5779
Phone (800) 242-0833 Fax (262) 549-7722
www.theleague.coop/real
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Help Tax Filers Avoid Predatory Loans by Providing

Volunteer Income Tax
Assistance (VITA)

A partnersbifs of Wisconsin credit amions, the Wisconsin Dopartntent of
Revenue, the Internal Revenas Service aod wolunieers across Wisconsin,

Vulnerable people
need your help at tax time!

When tax season rolls around, many filers in need
of a fast refund to pay bills and meet immediate
peeds take oot “refund anticipation loans,” or
RALs, high-interest short term loans aggressively
markeled by paid tx preparaion firms that
charge as much as 700 percent interest.

But by using a not-for-profit credit union account
for direct depasit, 4 filer can get a fast, free lix
refund in as little time as if they had wsed a
RAL — it just a few days — absolutely [ree.

What we're doing

As part of their REAL Solutions initiative (see
hack), Wisconsin credit unions are helping tax
filers prepare their tax forms and establish
deposit accounts into which b, free income tax
refunds can be deposited.

Where we're doing it

Credit union volunisers assist at VITA (Volunteer
Income Tax Assistance) sites around the stale
operated in comjunction with the IRS and
‘Wisconsin Department of Revenne. Credit unions
proside vol l sites operating in

cenlers, libraries or other locations, while other
credit unions bring volunteers in-honse o assist
with filing and opening of accounss,

Who we're helping

Filers who use VITA sites often include people
with low incomes, the disabled, individuals with
limited English proficiency and the elderly —
including many people who have no prior
relationship with a financial instimtion.

Why your credit union's help is critical
By signing on 4o the VITA program, your credit
union advances Wisconsin credit wnions’
statewide REAL Solutions initiative, which steers
‘Wisconsin citizens away from predaory financial
providers, improves their financial lmowledge
and sets them on a healthier financial path by
encouraging saving and wealth-building.

Solutions

Wisconsin
Credit Unions
Provide Tax
Preparation
Services and
Win the
“Governors
Award”
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Getting in Right — VITA REALY
By Solutions|

_ CoVantage
r—;;‘a - CREDIT UNION
— = g
e G': Ej Outstanding Value ~ Exceptional Service
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Results —
*439 Returns
«289 EITC Returns

«$564.000 Returns | ‘
7\ «$195.000 EITC
@ $ REAL Solutions
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Immigrants

HarborOne — Brockton, MA

at HarborOne : |

ESL Classes

Opened 9/07

Solutions

Stats:
$1.636 Billion Assets
130,000 Members

Combine Education and
Financial Services =
Growth, Capital and
New Members
9.6% Asset
13% Member
$7.5 Million Loans
$1 Million Deposits
Over 1000 New Members
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New Branch Models

GaodMoney
J
paydayloans
PROSPERA CREDIT UNION Tgl?gg;gg
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Solutions

National Credit Union Foundation Program
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Program Helping Real People With Real Needs
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Helping Credit Union Members StretehPay
. Maurls sed uma. Ir ugue in ante
AVOld Predatol'y Lendel‘s ., BAEC;A"I;ﬂClPANT 4 { :..: ;e'e“um ;alacl_wﬂaf N?aea:e waa; ves
tibulum euismod diam. Aliguam condi
A Post about Things and Stuff i !
by Nel Umsted @ sHAREANDEA [Reseamcn |

PayDay Lending

In & augue in ante condimentum plac

4
& ASK QLR EXBERES erat. Mascenas vestibulum euismod I m a C t
diam. Aliqguam condimentum magna in
@ enc

Modern Society

Generation Engage

Maecenas vestibulum euismod diam

It MEMBER ENGA EN Aliquam condimentum magna in nisl
T - - Nullam vestibulum orci non ante. Sus

Innovation Strategy —
Sometimes the Subject is Indicative of the Author 2 ; ) s
StretchPay

Feb. 68,2008 | 31 Comments » Read More:

Feb.7,2008 | 26 Comments » Read More

Mauris sed uma. In a augue in ante
condimentum placerat. Maeci e
tibulum euismod diam. Aliqu:

es
condi

M EXECUTIVE DEV T

Tomorrow’s Consumer
This is What We HAVE to Aim For

Feb. 6,2008 | 20 Comments » Read More
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Credit Unions Can Make the Difference

Need cash fast?

REAL Solutions
Into 2009 and
Beyond

Apply Now!

http://realsolutions.coop
lkitsch@ncuf.coop

redit Union

FOI]]ldHﬁOIl ANV = EIVECTIVE = AT BUIBING = LSRALTY FREDVENS

: REAL Solutions




