
Online Appendix 1–Survey Regarding Tax Service- 

 
Please circle one number for each of the following questions: 
 
Was it helpful to you to have your tax forms filled in for you at work? 

1) very helpful 
2) somewhat helpful  
3) not very helpful  
4) not at all helpful 
 

How knowledgeable of taxes was the person who assisted you? 
1) very knowledgeable  
2) somewhat knowledgeable  
3) not very knowledgeable 
4) not at all knowledgeable 
 

 If this service was offered again, I would sign up to have my taxes done again? 
1) yes   
2) maybe  
3) maybe not     
4) no 
 

Did you pay someone to do your taxes last year? 
1) yes 
2) no 
3) I do not remember. 
 

If you did pay someone to do your taxes last year, was that person at a company or just an 
individual who prepares taxes? 

1) company 
2) individual 
 

Please circle as many numbers as are applicable for this question: 
 
Did you take advantage of any of these programs as a result of participating in the tax preparation 
service offered today? 

1) 401 (k) plan (Saver’s Credit) 
2) Pre-paid medical plan (Flexible Spending) 
3) Direct deposit of your pay check 
4) Established a credit union account 
5) Earned Income Tax Credit 
6) The Advanced Earned Income Tax Credit (One you potentially receive during the year, 

rather than just as a credit after the tax year is over) 
7) Your State’s Dependent Care Credit (if applicable) 
8) Your State’s Renter’s Credit 
 

Please write any comments you may have. 
 

 

 



Appendix 2 – Implementation Materials 
 

Figure 1: Web-Site - Home Page  

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2: N2L Web-Site - About Me 

 

 

 

 

 

 



Figure 3: N2L Web-Site – Calculate My Benefits 

 

 

 

 

 
 
 
 
  

 

 

 

 

 

Figure 4: N2L Web-Site – Calculate My Benefits 

 
  

 

 

 

 

 

 

 

 

 

 



Figure 5: N2L Web-Site – Schedule a Meeting 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix 3: Developing the Website 

• Nets to Ladders developed a website for Staples (see “Figure 1: N2L Web-Site - 
Home Page” in the Appendix 1 – Implementation Materials). It provided a self-
service tool that allowed Associates to model different benefits and to see how 
each benefit would fit in to their own financial situation both short range and long 
range. Associates could do their own analysis and clearly see the value a benefit 
could add to their monthly living expenses. If Associates preferred they could 
also simply skip the benefits evaluation and go directly to the scheduling a 
meeting section of the site. 

• If the Associate was interested in doing their own self-analysis of the benefits 
available they would go to the “About Me” tab (see “Figure 2: N2L Web-Site – 
About Me” in the Appendix 1– Implementation Materials) and fill-in information 
about their household and their current benefits. The information was completely 
confidential and deleted at the end of the session. 

• Next they would be directed through a five step process of calculating their 
benefits (see “Figure 3: N2L Web-Site – Calculate My Benefits” in the Appendix 
1 – Implementation Materials). First household income, then their estimated 
living costs (which could be adjusted), then the potential benefits and adjusted 
monthly dollars available after living expenses and the value of the benefits, then 
a summary of the results showing the company and public benefits available and 
the impact they would have on the monthly budget. 

• Finally they went to a screen (see “Figure 4: N2L Web-Site – Calculate My 
Benefits” in the Appendix 1 – Implementation Materials) which allows them to 
model how they could apply any dollars remaining after paying their monthly 
living costs, additional living costs, savings, retirement, education, loan 
payments or other investments. It even showed that more benefits may accrue 
as they made changes and it showed the final calculation for all benefits. 

• The last tab showed a screen where a meeting could be scheduled to have their 
taxes prepared (see “Figure 5: N2L Web-Site – Schedule a Meeting” in the 
Appendix 1 – Implementation Materials). It showed how many free tax 
preparation appointments were remaining. The associate filled in the date, best 
time and phone number for the appointment. Then after filling in their name and 
ID they printed a coupon to present at the meeting. At the bottom it showed 
where the designated H&R Block office was along with the phone number. 

 

 



Appendix 4 – Communications Materials 

 

Staples poster and tent cards: 

Now there’s a Tax Break just for you. 
Free & Easy Tax Prep is a valuable new 
program just for Staples hourly Associates: 
 
• Get free H&R Block tax preparation ($150 value 

during January, March and April) courtesy of Staples. 
• Maximize your refund (and next year’s) with valuable 

tax advice and planning. 
• Understand how your Staples benefits can help you 

build your savings. 
• Stay tuned for more information! 

 

 

E-Mail – Confirmation of Appointment  

-----Original Message----- 
From: staples-appointment@mybenpage.com [mailto:staples-appointment@mybenpage.com]  
Sent: Monday, January 29, 2007 8:14 AM 
To: staplesappointment@hrblock.com 
Cc: sallyassociate@staples.com 
Subject: Office #07722 – STAPLES request for Tax Interview Appointment 

This e-mail was generated by the iBEN program, which was accessed by Staples Associates as 
they registered for the H&R Block and Staples pilot program for Tax Season 2007. 

The client was contacted by phone, based on the information below, and an appointment 
scheduled with the 'H&R Block Specialist' in the H&R Block office selected. 

First Name: Sally 
Last Name: Associate 
Email Address: sallytrahan@staples.com 
Phone Number: 8606348063 
 
Date of Requested Appointment: 2/26/2007 
Best Time: Afternoon 
Requested Office: 90 Providence Street, Putnum, CT 06260 



Please do not reply to this e-mail. If you have questions about your tax return or in general, please 
contact H&R Block at 1.800.HRBLOCK or www.hrblock.com. 

H&R Block Office Leader: if you have any questions, please e-mail obdbeninfo@hrblock.com. 

 

Staples and H&R Block 
have a special offer for eligible hourly paid Staples Associates at select locations! 

As part of the "Free and Easy Tax Prep" agreement between Staples and H&R Block, Staples 
Associates in select locations that logged on to the iBEN website and scheduled an appointment 
with an H&R Block Benefits Specialist to have their 2006 federal tax return prepared may have 
been eligible for FREE tax preparation for their 2006 individual federal and state personal income 
tax return.   

If you received this letter from the iBEN assistance website, you may have be eligible for FREE tax 
preparation at a participating H&R Block office. The letter said: “You must be one of the first 500 
Staples Associates to sign up through the Staples iBEN assistance website by 4/17/07 and meet 
the other eligibility requirements set forth below. If you qualify, bring this letter with your tax 
documents to a participating H&R Block office to complete your 2006 tax return. A list of 
participating H&R Block offices has been provided. 

To help H&R Block prepare your return, please bring a copy of your last year's income tax return. 
This will help your H&R Block Tax Professional conduct a complete tax interview and allow them to 
help you maximize your refund.” 

Qualifications for the FREE tax preparation offer: 

You must have received this letter from the Staples iBEN assistance website. 

You must be one of the first 500 Staples hourly Associates to sign up through the Staples 
iBEN assistance website by 4/17/07. 

You must be a Staples associate as indicated on your W-2. 

You must be a Staples hourly associate employed at one of the participating Staples 
locations. 

You must complete a 2006 federal personal income tax return with H&R Block. 

You must present this letter (with coupon) to your H&R Block Tax professional at the 
beginning of your tax preparation interview. 

 

 



Coupon: 

H&R Block and Staples 
are offering FREE tax preparation to eligible Staples hourly Associates 

Free Tax Preparation 
For Staples full-time or part-time hourly Associates who complete a 2006 individual tax return. 
Discount is for tax preparation only. Does not apply to other products or services available 
from H&R Block. 
 
This discount is for: 

Name:  Sally Associate    ID#: 1007007 

Address:  340 Killingly Ave 

City, State, Zip:  Putnam, CT 06260 

Requested H&R Block Office:  90 Providence Street, Putnum, CT 06260 

www.hrblock.com 
1-800-HRBLOCK 

 
Valid at participating offices only. Void if sold, purchased or transferred, and where prohibited. 
Coupon must be presented at the beginning of the tax office interview and may not be combined 
with any other offer or discount. Expires 4/17/2007. Valid only for tax prep fees for a 2006 
individual personal tax return. 

Original Required, Copies not accepted 
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